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OUNDED BY 

F Prof Charanjit 
Shah in 1973, 
Creative 
Group started 

its journey by winning the 
National Design Competi-
tion for Jawaharlal Nehru 
National Co-operation 
Complex, New Delhi 
(1973), Flatted factory 
complex for DSIIDC, New 
Delhi (1971) and Institute 
of Development Studies, 
Jaipur (1980).

Creative Group has 
worked on varied projects 
including airports at 
Chennai, Raipur, Goa and 
Vadodara, Textile Valley 
at Erode, Ananda Hous-
ing, Vertical Green City 
Housing, Jawaharlal 
Nehru National Coopera-
tive Complex, New Delhi, 
Institute of Development 
Studies, Jaipur, Suguna 
Corporate office at 
Coimbatore and several 
others in planning includ-
ing IIT Jodhpur Net Zero 
campus, Sales Tax Train-
ing Academy Pune, Sub 
Urban Train Stations 
Mumbai, CRI Pumps 
headquarters Coimbatore, 
Vertical Green City, etc.

What is a smart city? 
Why do we need a 
smart city?

It is a city which uses 
technology to run itself 
and manage resources 
efficiently. Everything 
from a smart city's gover-
nance to its public trans-
port network, water dis-
tribution and waste-
disposal systems would 

use technology to provide 
better services to resi-
dents and make efficient 
use of resources. The cur-
rently on going GIFT City 
in Gujarat proposes a 
modern town boasting of 
high rise buildings and 
skyscrapers. 

I feel that Indian cities 
have their unique and 
specific issues, related to 
cultural, social, climatic 
and economic aspects 
that perhaps are different 
from the western world. 
Due to the unplanned 
mushroom growth in 
Indian cities post inde-
pendence, our cities are 
choking. These issues 
need to be addressed par-
ticularly in a wholesome 
manner presenting a prag-

matic solution rather than 
taking a piecemeal 
approach which eventu-
ally eliminates into shift-
ing stands without offer-
ing a perpetual resolu-
tion. 

Therefore, imitating 
the West in terms of gath-
ering a 'smart city 
approach' would only 
leave us with limited 
advantages and many 
more problems. Moving 
away from the typical cogi-
tation that use of technol-
ogy is enough to build a 
smart city, we should con-
sider a simple historical 
fact. Understanding cities 
is vital to understanding 
our civilization. There-
fore, redefining a smart 
city, I think that a city 

should be embedded with 
nature and enrols the pas-
sive strategies of 
sustainability whilst gain-
ing from the historically 
successful planning 
approach.

How challenging is it 
to revamp an existing 
city into a smart city? 

The existing cities have 
many issues with regard 
to land use, transporta-
tion systems, connectivity 
and the integration of ser-
vices. The city needs to be 
smart in terms of the will 
of the administration 
towards governance and 
creating a sustainable 
approach towards city 
planning and develop-
ment. The city needs to 
breathe and should not be 
empowered with a gigan-
tic mass of structures and 
built forms that over-
shadow the environment 
and the surroundings 
thus making the city, 
though smart, but not 
livable. Our approach 
should be to create sus-
tainable, smart, livable 
and walkable cities rather 
than the so called “smart 
cities” equipped with only 
Intelligent City Manage-
ment Systems.

When we talk about 
the challenges that exist 
while revamping the cit-
ies, the issue of encroach-
ments is the biggest one, 
followed by the hurdles of 
acquisitions and govern-
ances besides inadequate 
will of the authoritative 
bodies. As far as the kind 
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past in terms of “High Density, Low 
Rise”, narrow streets and courtyards 
and are still grounded, breathe with 
nature and are environment friendly 
as they take care of the climatic con-
ditions of the region. 

The natural resources are being 
preserved by creating lakes, baolis, 
kunds and step wells with segrega-
tion of storm water and sewerage 
water thus reducing the pollution in 
the drainage system. The various 
neighborhoods are also interactive 
and cities like Pink City in Jaipur, 
Chandigarh and Lutyens' Delhi 
among others, are still some of the 
Indian characteristic cities which 
are highly powered with social, cul-
tural and economic aspects of soci-
ety.

What role should the govern-
ment play in this whole smart 
city buzz? 

I think most importantly, the gov-
ernment must realize that all the 
walkable cities that I just gave exam-
ples of, are the cities that have been 
planned by great visionary archi-
tects and planners like Edwin 
Lutyens for Delhi, Vidyadhar 
Bhattacharya for Pink City in Jaipur 
and Le Corbusier for Chandigarh. 
The point I'm trying to make here is, 
why are these cities, time and again, 
named as successful cities? It's 
because the architects envisioned 
these cities and they had the most 
important role to play in the plan-
ning.

The government must under-
stand that it is important for the 
Architect to lead and not follow. 
Chandigarh was the dream city of 
our Prime Minister Jawaharlal 
Nehru, who gave the lead to 
Corbusier and thus Chandigarh is 
one of most sustainable and smart 
cities of post independence India. 
The same needs to be done cur-
rently. Secondly, the political fabric 
of India must also realize that we 
need not copy the West blindly 
when it comes to “smart cities.” We 
do not need to build glass skyscrap-
ers everywhere, in fact, we need to 
learn from our own heritage and be 
the judge of what is best for Indian 
cities.

What are your existing Smart 
City projects in India and glob-
ally? 

We have worked on varying 
scales of projects that include Mas-
ter Plans of cities, Intermodal 
Hubs, Airports, Metros, Institu-
tions as well as Shopping com-
plexes. 

In 2013, we were shortlisted by 
Tata Steel Ltd to propose the rede-
velopment plan of Jamshedpur 
Command Area (JCA). We have 
also worked on the Master Plan-
ning of the Chennai Airport 
wherein we have created the First 
Intermodal Hub of India by con-
necting four modes of transport 
i.e. air, surface, railway and metro. 
All the transit modes are physi-
cally connected with an elevated 
steel glass tube which has 28 
walkalators thus conforming to 
the idea of seamless connectivity.

We were also invited by MEGA 
(Metro Express Link for 
Gandhinagar and Ahmedabad) to 
do the feasibility report for Koba 
Circle Metro Station: Transit Ori-
ented Development. The aim 
behind the project was to amal-
gamate affordability and 
sustainability into basic planning 
norms and to set a good example 
of public-private partnership 
(PPP). 

Another interesting, or rather 
unconventional project for this 
category is a mall that we have 
designed for the upcoming smart 
city of Naya Raipur. Times Square 
Mall is designed keeping all the 
passive strategies of sustainability 
in mind. The helical form of the 
building has its highest point on 
the Southwest, thus avoiding the 
harsh sun. Stepped landscaped 
terraces are also provided as recre-
ational spaces. Because of such 
principles, the mall breathes with-
out air-conditioning and thus the 
mall is an affordable spaces for a 
city like Raipur which is still devel-
oping.

Lastly, we have our institutional 
projects like GEMS School located 
in Kochi which has been dubbed 
as the “first smart city school for 
the smart city of Kochi.”

of time and investment required is 
concerned, well, that is not some-
thing to worry about. What is 
required is the real skill to manage 
the projects professionally. If the 
city is well planned and smart, 
there will be return on investments 
within the stipulated time.

Which one is more feasible, 
convert an existing city or cre-
ate an entirely new one?

The human settlement is by vir-
tue of many functionalities and 
requirements. The existing cities, 
which have grown manifolds 
through the centuries, are a mani-
festation of the human growth and 
understanding of technology 
towards comfort and better living 
standard. Yes, the pressure of 
urban growth cannot be neglected 
and the fast growth putting even 
more pressure on the cities is a fac-
tor that is perhaps choking the 
existing cities and in certain cases, 
near collapse.

Therefore, the architects' and 
planners' intervention towards 
redefining the physical planning is 
essential and is the only solution 
for making the existing cities liv-
able and walkable. New Cities are 
probably not the answer as they 
cannot solve the problems and 
issues related to resettlement of 
such a large population of 125 
crore. Specialized new smart cities 
can be developed as satellite towns 
which are attached to the existing 
cities wherein the ultra modern 
facilities along with sustainable 
and green neighborhoods could be 
created for a healthy living.

What kind of hurdles and regu-
latory issues are there in mak-
ing a Smart City?

I think the concept of a “smart 
city” has not yet been fully under-
stood by the so called law makers, 
bureaucrats and politicians. To 
understand what an “Indian Smart 
city” is, one needs to deeply inter-
pret the cultural, social, economic, 
religious and environmental aspi-
rations of the inhabitants. We need 
to understand how the existing 
Indian cities have grown in the 
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